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Summary

General Business Terms (AGB) (AGB) of Repac Montagetechnik GmbH & Co. KG (hereinafter: The Company).

Preamble
(1) These terms and conditions shall apply exclusively if 
the orderer is an entrepreneur, legal entity under public 
law or special assets under public law. 
(2) The invalidity of individual provisions shall have no 
effect on the validity of the other provisions. 
(3) These terms and conditions do not apply to consumers. 
(4) The following terms and conditions shall apply to all 
contracts between the Company and the orderer unless 
deviating provisions were explicitly recognised by the 
Company in writing.

1. Conclusion of contract
The supply and service contract shall only be concluded 
by the written order confirmation of the Company or by 
execution of the service by the Company.

2. Prices
(1) The prices and discount rates applicable at the time of 
the delivery shall be used as the basis for all orders. 
(2) A price shall only be stipulated binding by the written 
order confirmation of the Company and subject to the 
reservation that the order data upon which the order is 
based remain unchanged. The prices of the Company 
are deemed ex works in Euro, plus the applicable rate of 
value added tax at the time of the delivery, unless 
details are provided otherwise.
(3) Packaging, postage, insurance and other shipment 
costs are not included and will if applicable be charged 
separately according to the “price list logistics and 
services”. The minimum order value is Euro 75.00 net. 
In case of orders below Euro 75.00 net the Company will 
make a surcharge for shortfall in quantity in the amount 
of Euro 10.00 net. The Company will delivery free house 
from a goods value of Euro 300.00 net. 

3. Delivery quantity, delivery deadline, shipment
1) The smallest delivery quantity per article is one 
packaging unit (VE).
(2) The shipment is always carried out at the risk of the 
orderer. Return shipments will not be accepted without 
the prior consent of the Company.
(3) In case of special productions the Company is permit-
ted to make surplus or shortfalls in deliveries of up to 10 
% of the ordered quantity.
(4) The Company is permitted to make partial deliveries.
(5) The delivery times stated by the Company refer to 
the shipping date of the goods. They shall be deemed as 
adhered to if the goods leave the plant at this time or the 
orderer is notified that the goods are ready for delivery. 
A deviating regulation shall only apply to the events of 
explicit agreement between the contractual parties.
(6) The agreed delivery deadline shall always apply after 
clarification of all technical and commercial details. 
Accordingly it principally concerns non-binding delivery 
deadlines. It exclusively concerns binding delivery dead-
lines if the delivery date has been confirmed as binding in 
writing towards the orderer.
(7) In case the delivery deadline is exceeded the orderer 
has to grant a reasonable final deadline which may not be 
less than two weeks.
(8) If the delivery deadline including the reasonable final 
deadline cannot be observed the Company shall be ex-
cusively liable for the invoice value of the goods quantity 
which was not delivered within the deadline, a maximum 
in the amount of the negative interest.
(9) Force majeure, interferences to operation and similar 
unforeseeable circumstances and for which the Company 
is not responsible release the Company from the ad-
herence to the delivery deadlines for the duration of the 
interference to operation. In these cases the orderer is 
in particular not entitled to cancel the contract and/or to 
assert damages. However, should the circumstances con-
tinue for longer than one month both contractual parties 
are entitled to cancel the contract immediately. 

4. Warranty/ defects of quality
(1) The warranty deadline for new and for used products 
is one year.
(2) The orderer has to inspect the goods to ensure that 
they are free of defects immediately after the delivery. 
Defects are to be reported to the Company in writing 
immediately after receipt of the goods. If recognisable 
defects are not reported immediately then the warranty 
shall cease to apply in this respect.
(3) If a defect is determined at a later point in time which 
was not recognisable at the beginning then this must be 
reported to the Company immediately. Otherwise this 
defects shall also be deemed as approved.
(4) The Company shall not be liable for advertising state-
ments or errors in the instructions for use.
(5) The Company is entitled to carry out subsequent 
performance at its choice. This means that the Company 
will decide whether a subsequent improvement will be 
made to the object of purchase or a new delivery.
(6) If the subsequent performance fails the Company 
is entitled to a repeated subsequent performance. The 
Company shall also make a decision between subsequent 
improvement or new delivery in the event of a repeated 
subsequent performance.
(7) The orderer is only entitled to cancel the contract if 
the subsequent performance has failed repeatedly.

5. Breaches of duties
(1) Irrespective of the provisions concerning the warranty 
as well as other special regulations the following shall 
apply in cases of a breach of duty of the Company:
a) The buyer has to grant the Company a reasonable 
deadline for subsequent performance in order to remedy 
the breach of duty, which may not be less than two 
weeks.
b) Only after the unsuccessful expiry of the deadline 
for subsequent performance can the buyer cancel the 
contract and/ or request damages.
c) Claims for damages are excluded insofar as not other-
wise determined below:
d) Claims for damages of the buyer with regard to the 
liability for damages from the injury to life, the body or 
the health, which are due to a negligent breach of duty of 
the Company or a wilful or negligent breach of duty of a 
legal representative or a vicarious agent of the Company 
are neither excluded nor limited.
e) The buyer can only request damages in cases of gross-
ly negligent breach of duty of the Company or grossly 
negligent or wilful breach of duty of a
of a legal representative or a vicarious agent of the 
Company. 
(2) In particular in case work services are provided 
according to stipulations of the orderer the liability is 
excluded for the infringement of property rights of third 
parties (copyrights). The Company has no obligation for 
examination with regard to the property rights of third 
parties.

6. Terms of payment
(1) Insofar as not otherwise agreed the payment deadline 
from invoice date is 14 days with 2 % cash discount or 30 
days without deduction. A cash discount from new 
invoices is not permitted as long as older due invoices are 
still outstanding. All payments are to be made with debt-
discharging effect exclusively to GE Capital
Factoring GmbH, to which the Company has assigned 
current and future claims from its business relationships. 
The Company has also assigned the reservation of title to 
GE Capital Factoring GmbH.
(2) In case terms are exceeded the Company is entitled to 
demand interest on default in the amount of 8 % points 
above the applicable base lending rate. The proof of 
higher damages on default is possible at all times. 
(3) If the orderer is in default with the payment the 
Company is at liberty to refuse the further satisfaction of 
the contract. If there is a substantial danger to the claim 

for payment the Company is entitled to demand advance 
payments or sufficient collateral. If the orderer refuses 
advance payment or provision of collateral then the Com-
pany can cancel the contract and/or assert damages.
(4) Incoming payments respectively redeem first the 
costs then the interest and finally the main claim. In case 
of several claims first of all the respective older claim will 
be redeemed.
(5) If the orderer is in default with payments towards 
the Company all existing claims will be deemed due and 
payable immediately. 

7. Reservation of title
1) The delivered goods shall remain the property of the 
Company until the full payment of all claims of the Com-
pany existing against the orderer as of the invoice date.
(2) In the event of processing of the reserved goods the 
entrepreneur is entitled to the (co-) ownership in the 
value of the condition of the reserved goods before the 
processing to the thus produced object. A sale of the 
reserved goods is only permitted in the proper business 
transactions of the orderer.
(3) Incidentally disposals over the reserved goods are not 
permitted, this applies in particular to the assignment as 
collateral or pledging.
(4) If enforcement is conducted over the orderer’s assets 
and if the reserved goods are affected hereby this is to be 
reported to the Company immediately in writing and by 
stating all necessary data (enforcement body, file no.), if 
applicable by enclosing enforcement protocols.

8. Intended use of the products
The Company assumes no warranty for the suitability 
of its products for the use as intended by the orderer. 
Instructions for use, recommendations as well as 
suggestions are made to the best of knowledge and 
belief based on practical experience. They are however 
non-binding and do not release the orderer from own 
tests and inspections.

9. The following shall additionally apply to the delive-
ry of printed adhesive tapes:
Tools and printed documents produced by the Company 
shall remain our property and possession, press proofs 
approved by the orderer are solely decisive for the final 
print design, in case of coloured print designs slight 
deviations in colour shall not be deemed as defects, 
the buyer bears the responsibility for the fact that it is 
entitled to the legal authorization for the reproduction of 
the ordered print design.

10. Place of performance and place of jurisdiction
(1) The place of performance is the registered seat of the 
entrepreneur.
(2) The place of jurisdiction is the registered seat of the 
entrepreneur. 
The law of the Federal Republic of Germany shall apply.

When placing an order please state the customer 
number! Please note when accepting our deliveries: Do 
not sign any shipping documents (not even subject to 
reservation) before the number of cartons have been 
compared with the details on the shipping documents, 
missing cartons or damages must be noted on the ship-
ping documents and confirmed by the carrier’s driver by 
means of a signature, please inform us of any differences 
immediately. Damages goods and packaging must be 
presented. The diagrams, descriptions and details of 
measurements and weights, contained in our catalogue 
or in our brochures, are only to be seen are guidelines. 
We do not assume an obligation to give notification 
about changes which are made. Deviations in colour of 
the products depicted in the catalogue to the original are 
caused by printing technology. The right is reserved to 
make changes.
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processing to the thus produced object. A sale of the 
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8. Intended use of the products
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make changes.
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www.repac.de

Our webshop

Use your advantages!

•	 Daily actual datas and availabilities

•	 All product-information reachable by a few clicks 

•	 Benefit immediately from actual offers

•	 24 hours ordering
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Our service
Office hours:	 Mo - Thu	 7.30 am - 04.30 pm
Service center:	 Fr	 7.30 am - 02.00 pm

•	 24 h ordering by our webshop

•	 Phone-support by our hotline

•	 Highest product und service quality

•	 Reliable delivery

•	 Repac customer manager - advisory and support service on-site

Surcharges according to the separate “price list logistics and services”. 

Your Repac-
customer ID:

D
er

 g
ro

ß
e 

R
ep

ac
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

   
   

  w
w

w
.r

ep
ac

.d
e 

      
      

      
      

      
      

      
      

      
      

      
      

      
      

      
      

      
      

      
      

      
      

       

hotline: 
+49 (0) 8 00 99 666 99 
 

service-phone: 
+49 (0) 51 08 92 91- 0

service-fax:
 +49 (0) 51 08 92 91- 51
 

e-mail:
info@repac.de

internet:
www.repac.de

The big Repac
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